
Seamlessly transport case information from your Case
Management system into your VIQ  digital recording system.

Increase the value of your Case Management system by making
it work harder for you.

Make the most of your Case Management system with the Interface to Case
Management (ICM) Tool. With a click of the mouse, the ICM Tool seamlessly
interfaces your Case Management system data into your CourtFLOW,
Encompass or Encompass Server  audio recording system.There's no need to re-
enter case information when you begin recording. The ICM Tool is compatible
with leading Case Management systems, such as CM/ECF.
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The ICM Tool Advantages
The ICM Tool bridges the gap between your Case Management system and VIQ’s CourtFLOW,
Encompass or Encompass Server digital audio system.Your digital audio system is populated with
the information from each case, so  recording can begin with no data re-entry.

Solution Advantages

• Allows you to seamlessly transport case information from your Case Management system into 
your CourtFLOW, Encompass or Encompass Server system

• Increases the value of your Case Management system by providing integrated digital recording
• Compatible with leading Case Management systems, including CM/ECF
• Lets you build case lists using your existing Case Management system data
• Offers one-click recording with no case information entry required
• Allows you to search your Case Management system by judge, location, date range, or case 

number
• Customizes the CourtFLOW/Encompass/EncompassServer interface with the case's specific 

information, including case number, judge, attorneys, and participants
• Lets you add, delete, and manage your case lists
• Allows you to add a new case to an existing case list
• Allows you to access multiple Case Management databases

Why choose the ICM Tool?

It's easy… With just a few clicks of the mouse, you build your case list and start recording.
It's fast… No need to re-enter case information, everything is instantly transferred from your
Case Management system.
It's compatible… The ICM Tool works seamlessly with leading Case Management systems,
including CM/ECF.

The ICM Tool instantly transfers data from your
Case Management system into your VIQ
CourtFLOW, Encompass or Encompass Server
system for integrated digital recording.

• The ICM Tool works with leading Case 
Management systems, including CM/ECF

• Imports case information (judge, attorneys,
participants, case number) from your Case 
Management system into your CourtFLOW/ 
Encompass/Encompass Server database

• Allows read-only access to information in the 
Case Management database

• Allows you to update your Case Management
system through XML data

• Supports multiple database connections

System Requirements

• VIQ’s CourtFLOW v. 3.5, Encompass 1.0,
Encompass Server 1.0 (or higher) digital 
recording system

• Case Management system with ODBC-
compliant back-end database

• Minimum 5 Gigabytes free disk space on the 
Control Station
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